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April 3, 2009

Charlotte Insurance
P O Box 1087
Cornelius NC 28031

Dear Marty,

I wanted you to know that we are pleased with the cost savings, and the professional care we have
received from your staff since switching our insurance coverage in February of this year. You took the
appropriate time to find the best coverage at a cost savings that will benefit our company during these
economic times.

‘We hope that this will be the beginning of a long lasting business relationship for many years to
Come.

Sincerely,

C Seott Clontz

C. Scott, Clontz,
Vice President, Operations
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